
42 C.F.R. § 424.352
Intermediary and carrier checks that are lost, stolen, defaced,
mutilated, destroyed or paid on forged endorsements.

(a) When an intermediary or carrier is notified by a payee that a check has been lost, stolen, defaced,
mutilated, destroyed, or paid on forged endorsement, the intermediary or carrier contacts the commercial
bank on whose paper the check was drawn and determines whether the check has been negotiated.

(b) If the check has been negotiated—

(1) The intermediary or carrier provides the payee with a copy of the check and other pertinent information
(such as a claim form, affidavit or questionnaire to be completed by the payee) required to pursue his or her
claim in accordance with State law and commercial banking regulations.
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