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42 C.F.R. § 423.586

Opportunity to submit evidence.

The Part D plan sponsor must provide the enrollee or the prescribing physician or other prescriber, as
appropriate, with a reasonable opportunity to present evidence and allegations of fact or law, related to the issue
in dispute, in person as well as in writing. In the case of an expedited redetermination, the opportunity to present
evidence is limited by the short timeframe for making a decision. Therefore, the Part D plan sponsor must inform
the enrollee or the prescribing physician or other prescriber of the conditions for submitting the evidence.
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