
42 C.F.R. § 423.2266
Activities with healthcare providers or in the healthcare setting.

(a) Where marketing is prohibited. The requirements in paragraphs (c) through (e) of this section apply to
activities in the health care setting. Marketing activities and materials are not permitted in areas where
care is being administered, including but not limited to the following:

(1) Exam rooms.

(2) Hospital patient rooms.

(3) Treatment areas where patients interact with a provider and his/her clinical team and receive treatment
(including such areas in dialysis treatment facilities).

(4) Pharmacy counter areas.

(b) Where marketing is permitted.  Marketing activities and materials are permitted in common areas within the
health care setting, including the following:

(1) Common entryways.

(2) Vestibules.

(3) Waiting rooms.

(4) Hospital or nursing home cafeterias.

(5) Community, recreational, or conference rooms.

(c) Provider-initiated activities.  Provider-initiated activities are activities conducted by a provider at the
request of the patient, or as a matter of a course of treatment, and occur when meeting with the patient as
part of the professional relationship between the provider and patient. Provider-initiated activities do not
include activities conducted at the request of the Part D sponsor or pursuant to the network participation
agreement between the Part D sponsor and the provider. Provider-initiated activities that meet this
definition in this paragraph (c) fall outside of the definition of marketing in § 423.2260. Permissible
provider-initiated activities include:

This document is only available to subscribers. Please log in or purchase access.This document is only available to subscribers. Please log in or purchase access.

Purchase Login

Copyright © 2024 by Society of Corporate Compliance and Ethics (SCCE) & Health Care Compliance Association (HCCA). No claim to original US
Government works. All rights reserved. Usage is governed under this website’s .

- 1 -

Terms of Use

https://compliancecosmos.org/activities-healthcare-providers-or-healthcare-setting-0
https://corporatecompliance.org/CCEM
https://compliancecosmos.org/user/login
https://www.hcca-info.org/terms-use
https://www.hcca-info.org/terms-use

	42 C.F.R. § 423.2266
	Activities with healthcare providers or in the healthcare setting.
	This document is only available to subscribers. Please log in or purchase access.



