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42 C.F.R. § 422.630

Integrated grievances.

(a) General rule. In lieu of complying with § 422.564, and the grievance requirements of §§ 438.402, 438.406,
438.408, 438.414, and 438.416 of this chapter, each applicable integrated plan must comply with this
section. Each applicable integrated plan must provide meaningful procedures for timely hearing and
resolving integrated grievances between enrollees and the applicable integrated plan or any other entity or
individual through which the applicable integrated plan provides covered items and services.

(b) Timing. An enrollee may file an integrated grievance at any time with the applicable integrated plan.
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