
42 C.F.R. § 422.626
Fast-track appeals of service terminations to independent review
entities (IREs).

(a) Enrollee's right to a fast-track appeal of an MA organization's termination decision. An enrollee of an MA
organization has a right to a fast-track appeal of an MA organization's decision to terminate provider
services.

(1) An enrollee who desires a fast-track appeal must submit a request for an appeal to an IRE under contract
with CMS, in writing or by telephone, by noon of the first day after the day of delivery of the termination notice.
If, due to an emergency, the IRE is closed and unable to accept the enrollee's request for a fast-track appeal,
the enrollee must file a request by noon of the next day that the IRE is open for business.

(2) If an enrollee makes an untimely request to an IRE, the IRE accepts the request and makes a determination
as soon as possible, but the timeframe under paragraph (d)(5) of this section and the financial liability
protection under paragraph (b) of this section do not apply.

(b) Coverage of provider services. Coverage of provider services continues until the date and time designated on
the termination notice, unless the enrollee appeals and the IRE reverses the MA organization's decision. If
the IRE's decision is delayed because the MA organization did not timely supply necessary information or
records, the MA organization is liable for the costs of any additional coverage required by the delayed IRE
decision. If the IRE finds that the enrollee did not receive valid notice, coverage of provider services by the
MA organization continues until at least two days after valid notice has been received. Continuation of
coverage is not required if the IRE determines that coverage could pose a threat to the enrollee's health or
safety.
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