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42 C.F.R. § 422.622

Requesting immediate QIO review of the decision to discharge from
the inpatient hospital.

(a) Enrollee's right to an immediate QIO review. An enrollee has a right to request an immediate review by the
QIO when an MA organization or hospital (acting directly or through its utilization committee), with
physician concurrence determines that inpatient care is no longer necessary.

(b) Requesting an immediate QIO review. (1) An enrollee who wishes to exercise the right to an immediate
review must submit a request to the QIO that has an agreement with the hospital as specified in § 476.78 of
this chapter. The request must be made no later than the day of discharge and may be in writing or by
telephone.

(2) The enrollee, or his or her representative, upon request by the QIO, must be available to discuss the case.

(3) The enrollee may, but is not required to, submit written evidence to be considered by a QIO in making its
decision.

(4) An enrollee who makes a timely request for an immediate QIO review in accordance with paragraph (b)(1) of
this section is subject to the financial liability protections under paragraph (f) of this section, as applicable.

(5) When an enrollee does not request an immediate QIO review in accordance with paragraph (b) of this
section, he or she may request expedited reconsideration by the MA organization as described in § 422.584, but
the financial liability rules of paragraph (f) of this section do not apply.

(c) Burden of proof. When an enrollee (or his or her representative, if applicable) requests an immediate review
by a QIO, the burden of proof rests with the MA organization to demonstrate that discharge is the correct
decision, either on the basis of medical necessity, or based on other Medicare coverage policies. Consistent
with paragraph (e)(2) of this section, the MA organization should supply any and all information that a QIO
requires to sustain the organization's discharge determination.

(d) Procedures the QIO must follow. (1) When the QIO receives the enrollee's request for an immediate review
under paragraph (b), the QIO must notify the MA organization and the hospital that the enrollee has filed a
request for an immediate review.
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