
42 C.F.R. § 422.582
Request for a standard reconsideration.

(a) Method and place for filing a request. A party to an organization determination or, upon providing notice to
the enrollee, a physician who is treating an enrollee and acting on the enrollee's behalf, must ask for a
reconsideration of the determination by making a written request to the MA organization that made the
organization determination. The MA organization may adopt a policy for accepting oral requests.

(b) Timeframe for filing a request. Except as provided in paragraph (c) of this section, a request for
reconsideration must be filed within 60 calendar days from the date of the notice of the organization
determination.

(c) Extending the time for filing a request. (1) General rule. If a party or physician acting on behalf of an enrollee
shows good cause, the MA organization may extend the timeframe for filing a request for reconsideration.
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