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42 C.F.R. § 422.572

Timeframes and notice requirements for expedited organization
determinations.

(a) Timeframes—(1) Requests for service or item. Except as provided in paragraph (b) of this section, an MA
organization that approves a request for expedited determination must make its determination and notify
the enrollee (and the physician involved, as appropriate) of its decision, whether adverse or favorable, as
expeditiously as the enrollee's health condition requires, but no later than 72 hours after receiving the
request.

(2) Requests for a Part B drug. An MA organization that approves a request for expedited determination must
make its determination and notify the enrollee (and the physician or prescriber involved, as appropriate) of its
decision as expeditiously as the enrollee's health condition requires, but no later than 24 hours after receiving
the request. This 24-hour period may not be extended under the provisions in paragraph (b) of this section.
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