
42 C.F.R. § 422.568
Standard timeframes and notice requirements for organization
determinations.

(a) Method and place for filing a request. An enrollee must ask for a standard organization determination by
making a request with the MA organization or, if applicable, to the entity responsible for making the
determination (as directed by the MA organization), in accordance with the following:

(1) The request may be made orally or in writing, except as provided in paragraph (a)(2) of this section.

(2) Requests for payment must be made in writing (unless the MA organization or entity responsible for
making the determination has implemented a voluntary policy of accepting verbal payment requests).

(b) Timeframes—(1) Requests for service or item. Except as provided in paragraph (b)(2) of this section, when a
party has made a request for an item or service, the MA organization must notify the enrollee of its
determination as expeditiously as the enrollee's health condition requires but no later than either of the
following:

(i) For a service or item not subject to the prior authorization rules in § 422.122, 14 calendar days after receiving
the request for the standard organization determination.

(ii) Beginning on or after January 1, 2026, for a service or item subject to the prior authorization rules in §
422.122, 7 calendar days after receiving the request for the standard organization determination.

(2) Extensions; requests for service or item—(i) Extension of timeframe on a request for service or item. The MA
organization may extend the timeframe by up to 14 calendar days under any of the following circumstances:
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