
42 C.F.R. § 422.562
General provisions.

(a) Responsibilities of the MA organization. (1) An MA organization, with respect to each MA plan that it offers,
must establish and maintain—

(i) A grievance procedure as described in § 422.564 or, beginning January 1, 2021, § 422.630 as applicable, for
addressing issues that do not involve organization determinations;

(ii) A procedure for making timely organization determinations;

(iii) Appeal procedures that meet the requirements of this subpart for issues that involve organization
determinations; and

(2) An MA organization must ensure that all enrollees receive written information about the—

(i) Grievance and appeal procedures that are available to them through the MA organization; and

(ii) Complaint process available to the enrollee under the QIO process as set forth under section 1154(a)(14) of the
Act.

(3) In accordance with subpart K of this part, if the MA organization delegates any of its responsibilities under
this subpart to another entity or individual through which the organization provides health care services, the MA
organization is ultimately responsible for ensuring that the entity or individual satisfies the relevant
requirements of this subpart.

(4) An MA organization must employ a medical director who is responsible for ensuring the clinical accuracy of
all organization determinations and reconsiderations involving medical necessity. The medical director must be
a physician with a current and unrestricted license to practice medicine in a State, Territory, Commonwealth of
the United States (that is, Puerto Rico), or the District of Columbia.

(5) An MA organization that offers a dual eligible special needs plan has the following additional responsibilities:
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