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42 C.F.R. § 422.560

Basis and scope.

(a) Statutory basis. (1) Section 1852(f) of the Act provides that an MA organization must establish meaningful
grievance procedures.

(2) Section 1852(g) of the Act establishes requirements that an MA organization must meet concerning
organization determinations and appeals.

(3) Section 1869 of the Act specifies the amount in controversy needed to pursue a hearing and judicial review
and authorizes representatives to act on behalf of individuals that seek appeals. These provisions are
incorporated for MA appeals by section 1852(g)(5) of the Act and part 405 of this chapter.
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