
42 C.F.R. § 421.124
Intermediary's failure to perform efficiently and effectively.

(a) Failure by an intermediary to meet, or to demonstrate the capacity to meet, the criteria or standards
specified in §§ 421.120 and 421.122 may be grounds for adverse action by the Secretary or by CMS, such as
reassignment of providers, offer of a short-term agreement, termination of a contract, or non-renewal of a
contract. If an intermediary meets all criteria and standards in its overall performance, but does not meet
them with respect to a specific provider or class of providers, CMS may reassign that provider or class of
providers to another intermediary in accordance with § 421.114.
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