
42 C.F.R. § 421.122
Performance standards.

(a) Development of standards. In addition to the performance criteria (§ 421.120), CMS develops detailed
performance standards for use in evaluating intermediary performance which may be based on historical
performance, application of acceptable statistical measures of variation to nationwide intermediary
experience during a base period, or changing program emphases or requirements. These standards are also
developed considering intermediary experience and evaluate the specific requirements of each functional
responsibility or criterion.
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