
42 C.F.R. § 417.456
Refunds to Medicare enrollees.

(a) Definitions. As used in this section—

Amounts incorrectly collected means amounts collected that are in excess of those specified in § 417.452. It
includes amounts collected when the enrollee was believed not entitled to Medicare benefits if the enrollee is
later determined to have been entitled to Medicare benefits and CMS is liable for payments as specified in §
417.450.

Other amounts due means amounts due a Medicare enrollee for services obtained outside the HMO or CMP if they
were—
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