
42 C.F.R. § 68b.11
Under what circumstances can the service or payment obligation
be canceled, waived, or suspended?

(a) Any obligation of a participant for service or payment to the federal government under this part will be
canceled upon the death of the participant.

(b) The Director may waive or suspend any service or payment obligation incurred by the participant upon
request whenever compliance by the participant:

(1) Is impossible, or

(2)

(i) Would involve extreme hardship, and

(ii) If enforcement of the service or payment obligation would be unconscionable, as required by section 487 D(e)
of the Act, 42 U.S.C. 288-4(e).
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