
42 C.F.R. § 51.42
Access to facilities and residents.

(a) Access to facilities and residents shall be extended to all authorized agents of a P&A system.

(b) A P&A system shall have reasonable unaccompanied access to public and private facilities and programs in
the State which render care or treatment for individuals with mental illness, and to all areas of the facility
which are used by residents or are accessible to residents. The P&A system shall have reasonable
unaccompanied access to residents at all times necessary to conduct a full investigation of an incident of
abuse or neglect. This authority shall include the opportunity to interview any facility service recipient,
employee, or other persons, including the person thought to be the victim of such abuse, who might be
reasonably believed by the system to have knowledge of the incident under investigation. Such access shall
be afforded, upon request, by the P&A system when:
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