
42 C.F.R. § 51.32
Resolving disputes.

(a) Each P&A system is encouraged to develop and employ techniques such as those involving negotiation,
conciliation and mediation to resolve disputes early in the protection and advocacy process.

(b) Disputes should be resolved whenever possible through nonadversarial process involving negotiation,
mediation and conciliation. Consistent with State and Federal laws and canons of professional
responsibility, family members should be involved in this process, as appropriate, where the individual
with mental illness is:
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