
42 C.F.R. § 51.31
Conduct of protection and advocacy activities.

(a) Consistent with State and Federal law and the canons of professional ethics, a P&A system may use any
appropriate technique and pursue administrative, legal or other appropriate remedies to protect and
advocate on behalf of individuals with mental illness to address abuse, neglect or other violations of rights.

(b) A P&A system shall establish policies and procedures to guide and coordinate advocacy activities. The P&A
system shall not implement a policy or practice restricting the remedies which may be sought on behalf of
individuals with mental illness or compromising the authority of the P&A system to pursue such remedies
through litigation, legal action or other forms of advocacy. However, this requirement does not prevent the
P&A system from placing limitations on case or client acceptance criteria developed as part of the annual
priorities. Prospective clients must be informed of any such limitations at the time they request service.
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