
42 C.F.R. § 417.101
Health benefits plan: Basic health services.

(a) An HMO must provide or arrange for the provision of basic health services to its enrollees as needed and
without limitations as to time and cost other than those prescribed in the PHS Act and these regulations, as
follows:

(1) Physician services (including consultant and referral services by a physician), which must be provided by a
licensed physician, or if a service of a physician may also be provided under applicable State law by other health
professionals, an HMO may provide the service through these other health professionals;

(2)

(i) Outpatient services, which must include diagnostic services, treatment services and x-ray services, for
patients who are ambulatory and may be provided in a non-hospital based health care facility or at a hospital;

(ii) Inpatient hospital services, which must include but not be limited to, room and board, general nursing care,
meals and special diets when medically necessary, use of operating room and related facilities, use of intensive
care unit and services, x-ray services, laboratory, and other diagnostic tests, drugs, medications, biologicals,
anesthesia and oxygen services, special duty nursing when medically necessary, radiation therapy, inhalation
therapy, and administration of whole blood and blood plasma;

(iii) Outpatient services and inpatient hospital services must include short-term rehabilitation services and
physical therapy, the provision of which the HMO determines can be expected to result in the significant
improvement of a member's condition within a period of two months;
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