
42 C.F.R. § 416.50
Condition for coverage—Patient rights.

The ASC must inform the patient or the patient's representative or surrogate of the patient's rights and must
protect and promote the exercise of these rights, as set forth in this section. The ASC must also post the written
notice of patient rights in a place or places within the ASC likely to be noticed by patients waiting for treatment or
by the patient's representative or surrogate, if applicable.

(a) Standard: Notice of Rights. An ASC must, prior to the start of the surgical procedure, provide the patient, the
patient's representative, or the patient's surrogate with verbal and written notice of the patient's rights in
a language and manner that ensures the patient, the representative, or the surrogate understand all of the
patient's rights as set forth in this section. The ASC's notice of rights must include the address and
telephone number of the State agency to which patients may report complaints, as well as the Web site for
the Office of the Medicare Beneficiary Ombudsman.
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