
42 C.F.R. § 411.39
Automobile and liability insurance (including self-insurance), no-
fault insurance, and workers' compensation: Final conditional
payment amounts via Web portal.

(a) Definitions. For the purpose of this section the following definitions are applicable:

Applicable plan means the following laws, plans, or other arrangements, including the fiduciary or administrator
for such law, plan or arrangement:

(1) Liability insurance (including self-insurance).

(2) No fault insurance.

(3) Workers' compensation laws or plans.

(b) Accessing conditional payment information through the Medicare Secondary Payer Web portal—(1) Beneficiary
access. A beneficiary may access his or her Medicare Secondary Payer conditional payment information via the
Medicare Secondary Payer Recovery Portal (Web portal), provided the following conditions are met:

(i) The beneficiary creates an account to access his or her Medicare information through the CMS Web site.

(ii) The appropriate Medicare contractor has received initial notice of a pending liability insurance (including
self-insurance), no-fault insurance, or workers' compensation settlement, judgment, award, or other payment
and has posted the recovery case on the Web portal.

(2) Beneficiary's attorney or other representative or applicable plan's access using the multifactor authentication process.
A beneficiary's attorney or other representative or an applicable plan may do the following:

(i) Access conditional payment information via the MSP Recovery Portal (Web portal).

(ii) Dispute claims.

(iii) Upload settlement information via the Web portal using multifactor authentication.

(c) Obtaining a final conditional payment amount. (1) A beneficiary, or his or her attorney or other
representative, or an authorized applicable plan, may obtain a final conditional payment amount related to a
pending liability insurance (including self-insurance), no-fault insurance, or workers' compensation
settlement, judgment, award, or other payment using the following process:
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