C®SMOS

Mavigate the Compliance Universe

42 C.F.R. § 405.968

Conduct of a reconsideration.

(a) General rules. (1) A reconsideration consists of an independent, on-the-record review of an initial
determination, including the redetermination and all issues related to payment of the claim. In conducting
a reconsideration, the QIC reviews the evidence and findings upon which the initial determination,
including the redetermination, was based, and any additional evidence the parties submit or that the QIC
obtains on its own. If the initial determination involves a finding on whether an item or service is
reasonable and necessary for the diagnosis or treatment of illness or injury (under section 1862(a)(1)(A) of
the Act), a QIC's reconsideration must involve consideration by a panel of physicians or other appropriate
health care professionals, and be based on clinical experience, the patient's medical records, and medical,
technical, and scientific evidence of record to the extent applicable.
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