
42 C.F.R. § 405.1202
Expedited determination procedures.

(a) Beneficiary's right to an expedited determination by the QIO. A beneficiary has a right to an expedited
determination by a QIO under the following circumstances:

(1) For services furnished by a non-residential provider, the beneficiary disagrees with the provider of those
services that services should be terminated, and a physician certifies that failure to continue the provision of
the service(s) may place the beneficiary's health at significant risk.

(2) For services furnished by a residential provider or a hospice, the beneficiary disagrees with the provider's
decision to discharge the beneficiary.

(b) Requesting an expedited determination. (1) A beneficiary who wishes to exercise the right to an expedited
determination must submit a request for a determination to the QIO in the State in which the beneficiary is
receiving those provider services, in writing or by telephone, by no later than noon of the calendar day
following receipt of the provider's notice of termination. If the QIO is unable to accept the beneficiary's
request, the beneficiary must submit the request by noon of the next day the QIO is available to accept a
request.

(2) The beneficiary, or his or her representative, must be available to answer questions or to supply
information that the QIO may request to conduct its review.

(3) The beneficiary may, but is not required to, submit evidence to be considered by a QIO in making its
decision.

(4) If a beneficiary makes an untimely request for an expedited determination by a QIO, the QIO will accept the
request and make a determination as soon as possible, but the 72-hour time frame under paragraph (e)(6) and
the financial liability protection under paragraph (g) of this section do not apply.
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