
42 C.F.R. § 403.730
Condition of participation: Patient rights.

An RNHCI must protect and promote each patient's rights.

(a) Standard: Notice of rights. The RNHCI must do the following:

(1) Inform each patient of his or her rights in advance of furnishing patient care.

(2) Have a process for prompt resolution of grievances, including a specific person within the facility whom a
patient may contact to file a grievance. In addition, the facility must provide patients with information about
the facility's process as well as with contact information for appropriate State and Federal resources.
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