
42 C.F.R. § 3.312
Secretarial action regarding complaints and compliance reviews.

(a) Resolution when noncompliance is indicated. (1) If an investigation of a complaint pursuant to § 3.306 of this
subpart or a compliance review pursuant to § 3.308 of this subpart indicates noncompliance, the Secretary
may attempt to reach a resolution of the matter satisfactory to the Secretary by informal means. Informal
means may include demonstrated compliance or a completed corrective action plan or other agreement.

(2) If the matter is resolved by informal means, the Secretary will so inform the respondent and, if the matter
arose from a complaint, the complainant, in writing.
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