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“Artificial intelligence (AI) is the intelligence exhibited by machines or software.
It is also the name of the academic field of study which studies how to create
computers and computer software that are capable of intelligent behavior.”[1]

This then leads to the importance of ethics in the development of AI.

“The ethical purpose for AI is used to indicate the development, deployment, and use of AI which ensures
compliance with fundamental rights and applicable regulation, as well as respecting core principles and

values.”[2]

Given this definition of AI and the ethical purpose of AI, what are the key ethical issues that confront the
development and usage of AI?

Capgemini is a French multinational corporation that provides consulting, technology, professional, and
outsourcing services. It is headquartered in Paris, France. Capgemini has more than 200,000 employees in over

40 countries, with about 100,000 employees in India. Recent research from the Capgemini Research Institute[3]

found that:
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