
45 C.F.R. § 800.402
Contract quality assurance.

(a) General. This section prescribes general policies and procedures to ensure that services acquired under
MSP Program contracts conform to the contract's quality requirements.

(b) Internal controls. OPM may periodically evaluate the contractor's system of internal controls under the
quality assurance program required by the contract and will acknowledge in writing if the system is
inconsistent with the requirements set forth in the contract. OPM's reviews do not diminish the
contractor's obligation to implement and maintain an effective and efficient system to apply the internal
controls.
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