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45 C.F.R. §707.9

Access to communications.

(a) Discrimination prohibited. Except as otherwise provided in this section, no qualified individual with
disabilities shall, because the Agency's communications are inaccessible to or unusable by individuals with
disabilities, be denied the benefits of, be excluded from participation in, or otherwise be subjected to
discrimination under any program or activity conducted by the Agency.

(b) The Agency shall take appropriate steps to ensure effective communication with applicants, participants,
personnel of other Federal entities, and members of the public.

(c) Specific requirements regarding oral communications—(1) Telecommunications devices for deaf persons.
(i) The Agency headquarters and each regional office shall maintain and reliably answer at least one
telecommunications device for deaf persons (TDD) or equally effective telecommunications device.
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