
45 C.F.R. § 617.10
Mediation.

(a) NSF will refer to the Federal Mediation and Conciliation Service all complaints that fall within the
jurisdiction of this part and contain all information necessary for further processing.

(b) Both the complainant and the recipient shall participate in the mediation process to the extent necessary
to reach an agreement or for a mediator to make an informed judgement that an agreement is not possible.
NSF will take no further administrative action on any complaint if the complainant refuses to participate in
the mediation process.
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