
45 C.F.R. § 613.3
Responding to requests for access to records.

(a) Timing of responses to requests. The Foundation will make reasonable effort to act on a request for access to
records within 20 days of its receipt by the Privacy Act Officer (excluding date of receipt, weekends, and
legal holidays) or from the time any required identification is received by the Privacy Act Officer,
whichever is later. In determining which records are responsive to a request, the Foundation will include
only records in its possession as of the date of receipt. When the agency cannot complete processing of a
request within 20 working days, the foundation will send a letter explaining the delay and notifying the
requester of the date by which processing is expected to be completed.
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