
45 C.F.R. § 612.5
Timing of responses to requests.

(a) In general. The NSF and its component, OIG, ordinarily will initiate processing of requests according to
their order of receipt.

(b) Multitrack processing. (1) NSF and OIG may use two or more processing tracks by distinguishing between
simple and more complex requests based on the amount of work and/or time needed to process the
request, including through limits based on the number of pages involved. If NSF or OIG does so, it shall
advise requesters in its slower track(s) of the limits of its faster track(s).

(2) NSF or OIG using multitrack processing may provide requesters in its slower track(s) with an opportunity to
limit the scope of their requests in order to qualify for faster processing within the specified limits of the NSF's
or OIG's faster track(s). The requester may be contacted by telephone, email, or letter, whichever is more
efficient in each case.
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