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45 C.F.R. § 502.11

Actions on requests.

(a) The Administrative Officer or any employee acting in that official's capacity will determine within twenty
days (excepting Saturdays, Sundays, and legal public holidays) after the receipt of any a request whether to
comply with the request. Upon receipt of a request for a Commission record which is available, the
Administrative Officer or other employee will notify the requester as to the time the record is available, and
will promptly make the record available after advising the requester of the applicable fees under § 502.13.
The person making the request will be notified immediately after any adverse determination, the reasons
for making the adverse determination and the right of the person to appeal.
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