
45 C.F.R. § 411.51
UC reporting.

(a) The care provider facility must develop policies and procedures in accordance with § 411.15 to ensure that
UCs have multiple ways to report to the care provider: Sexual abuse and sexual harassment, retaliation for
reporting sexual abuse or sexual harassment, and staff neglect or violations of responsibilities that may
have contributed to such incidents. The care provider facility also must provide access to and instructions
on how UCs may contact their consular official, ORR's headquarters, and an outside entity to report these
incidents. Care provider facilities must provide UCs access to telephones with free, preprogrammed
numbers for ORR headquarters and the outside entity designated under § 411.51(b).
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