
45 C.F.R. § 400.83
Mediation and fair hearings.

(a) Mediation—(1) Public/private RCA program. The State must ensure that a mediation period prior to
imposition of sanctions is provided to refugees by local resettlement agencies under the public/private RCA
program. Mediation shall begin as soon as possible, but no later than 10 days following the date of failure or
refusal to participate, and may continue for a period not to exceed 30 days. Either the State (or local
resettlement agency(s) responsible for the provision of RCA) or the recipient may terminate this period
sooner when either believes that the dispute cannot be resolved by mediation.
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