
45 C.F.R. § 305.63
Standards for determining substantial compliance with IV-D
requirements.

For the purposes of a determination under § 305.61(a)(1)(iii) of this part, in order to be found to be in substantial
compliance with one or more of the IV-D requirements as a result of an audit conducted under § 305.60 of this
part, a State must meet the standards set forth below for each specific IV-D State plan requirement or
requirements being audited and contained in parts 302 and 303 of this chapter, measured as follows:

(a) The State must meet the requirements under the following areas:

(1) Statewide operations, § 302.10 of this chapter;

(2) Reports and maintenance of records, § 302.15(a) of this chapter;

(3) Separation of cash handling and accounting functions, § 302.20 of this chapter; and

(4) Notice of collection of assigned support, § 302.54 of this chapter.

(b) The State must provide services required under the following areas in at least 90 percent of the cases
reviewed:

(1) Establishment of cases, § 303.2(a) of this chapter; and

(2) Case closure criteria, § 303.11 of this chapter.

(c) The State must provide services required under the following areas in at least 75 percent of the cases
reviewed:

(1) Collection and distribution of support payments, including: collection and distribution of support payments
by the IV-D agency under § 302.32(b) of this chapter; distribution of support collections under § 302.51 of this
chapter; and distribution of support collected in title IV-E foster care maintenance cases under § 302.52 of this
chapter;

(2) Establishment of paternity and support orders, including: Establishment of a case under § 303.2(b) of this
chapter; services to individuals not receiving TANF or title IV-E foster care assistance, under § 302.33(a)(1)
through (4) of this chapter; provision of services in intergovernmental IV-D cases under § 303.7(a), (b), (c), (d)
(1) through (5) and (7) through (10), and (e) of this chapter; location of non-custodial parents under § 303.3 of
this chapter; establishment of paternity under § 303.5(a) and (f) of this chapter; guidelines for setting child
support awards under § 302.56 of this chapter; and establishment of support obligations under § 303.4(d), (e)
and (f) of this chapter;
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