
45 C.F.R. § 303.2
Establishment of cases and maintenance of case records.

(a) The IV-D agency must:

(1) Make applications for child support services readily accessible to the public;

(2) When an individual requests an application for IV-D services, provide an application to the individual on
the day the individual makes a request in person, or send an application to the individual within no more than 5
working days of a request received by telephone or in a record. Information describing available services, the
individual's rights and responsibilities, and the State's fees, cost recovery and distribution policies must
accompany all applications for services and must be provided to title IV-A, Medicaid and title IV-E foster care
applicants or recipients within no more than 5 working days of referral to the IV-D agency; and
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