
45 C.F.R. § 2556.360
How may a VISTA bring a grievance?

(a) Bringing a grievance—Step 1. (1) If a VISTA is currently enrolled in the VISTA program or was enrolled in the
VISTA program within the past 30 calendar days, they may, within 15 calendar days of an event giving rise
to a grievance or within 15 calendar days after becoming aware of such an event, bring a grievance to the
sponsor or subrecipient where they are assigned to serve. If the grievance arises out of a continuing
condition or practice that individually affects a VISTA, the VISTA may bring it at any time during their
enrollment that they are affected by the continuing condition or practice.

(2) A VISTA brings a grievance by presenting it in writing to the executive director, or comparable individual, of
the sponsoring organization where the VISTA is assigned or to the sponsor's representative who is designated
to receive grievances from a VISTA.
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