
45 C.F.R. § 2556.350
What matters are considered grievances?

(a) Under the VISTA program grievance procedure, grievances are matters of concern, brought by a VISTA,
that arise out of, and directly affect, the VISTA's service situation or that arise out of a violation of a policy,
practice, or regulation governing the terms or conditions of the VISTA's service, that result in the denial or
infringement of a right or benefit to the VISTA member.

(b) Matters not within the definition of a grievance as defined in paragraph (a) of this section are not
grievable, and therefore, are excluded from the VISTA program grievance procedure. Though not
exhaustive, examples of matters excluded from the VISTA program grievance procedure are:
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