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45 C.F.R. § 2540.230

What grievance procedures must recipients of Corporation
assistance establish?

State and local applicants that receive assistance from the Corporation must establish and maintain a procedure
for the filing and adjudication of grievances from participants, labor organizations, and other interested
individuals concerning programs that receive assistance from the Corporation. A grievance procedure may
include dispute resolution programs such as mediation, facilitation, assisted negotiation and neutral evaluation.
If the grievance alleges fraud or criminal activity, it must immediately be brought to the attention of the
Corporation's inspector general.

(a) Alternative dispute resolution. (1) The aggrieved party may seek resolution through alternative means of
dispute resolution such as mediation or facilitation. Dispute resolution proceedings must be initiated
within 45 calendar days from the date of the alleged occurrence. At the initial session of the dispute
resolution proceedings, the party must be advised in writing of his or her right to file a grievance and right
to arbitration. If the matter is resolved, and a written agreement is reached, the party will agree to forego
filing a grievance in the matter under consideration.
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