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45 C.F.R. § 2516.820

What types of internal evaluation activities are required of
programs?

Programs are required to: (a) Continuously assess management effectiveness, the quality of services provided,
and the satisfaction of both participants and service recipients. Internal evaluations should seek frequent
feedback and provide for quick correction of weakness. The Corporation encourages programs to use internal
evaluation methods, such as community advisory councils, participant advisory councils, peer reviews, quality
control inspections, and service recipient and participant surveys.
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