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45 C.F.R. § 2508.16

What are the procedures for filing an appeal for refusal to amend or
correct records?

(a) In the event an individual desires to appeal any refusal to correct or amend records, he or she may do so by
addressing, in writing, such appeal to the Corporation for National and Community Service, Office of the
Chief Operating Officer, Attn: Appeal Officer, 250 E Street SW., Washington, DC 20525. Although there is no
time limit for such appeals, the Corporation shall be under no obligation to maintain copies of original
requests or responses thereto beyond 180 days from the date of the original request.

(b) An appeal will be completed within 30 working days from its receipt by the Appeal Officer; except that, the
appeal authority may, for good cause, extend this period for an additional 30 days. Should the appeal
period be extended, the individual appealing the original refusal will be informed in writing of the
extension and the circumstances of the delay. The individual's request for access to or to amend or correct
the record, the Privacy Act Officer's refusal to amend or correct the record, and any other pertinent
material relating to the appeal will be reviewed. No hearing will be held.
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