
45 C.F.R. § 1370.32
What additional requirements apply to National Domestic Violence
Hotline grants?

(a) These grants are for one or more private entities to provide for the ongoing operation of a 24-hour,
national, toll-free telephone hotline to provide information and assistance to adult and youth victims of
family violence, domestic violence, or dating violence, family and household members of such victims, and
persons affected by the victimization.

(b) Telephone is defined as a communications device that permits two or more callers or users to engage in
transmitted analog, digital, short message service (SMS), cellular/wireless, laser, cable/broadband,
internet, voice-over internet protocol (IP), video, or other communications, including telephone,
smartphone, chat, text, voice recognition, or other technological means which connects callers or users
together.

(c) To be eligible to receive a grant under this section, an entity shall submit an application that:
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