
45 C.F.R. § 1324.15
State agency responsibilities related to the Ombudsman program.

(a) Compliance. In addition to the responsibilities set forth in part 1321 of this chapter, the State agency shall
ensure that the Ombudsman complies with the relevant provisions of the Act and of this rule.

(b) Authority and access. The State agency shall ensure, through the development of policies, procedures, and
other means, consistent with § 1324.11(e)(2), that the Ombudsman program has sufficient authority and
access to facilities, residents, and information needed to fully perform all of the functions, responsibilities,
and duties of the Office.

(c) Training. The State agency shall provide opportunities for training for the Ombudsman and representatives
of the Office in order to maintain expertise to serve as effective advocates for residents. The State agency
may utilize funds appropriated under Title III and/or Title VII of the Act designated for direct services in
order to provide access to such training opportunities.

(d) Personnel supervision and management. The State agency shall provide personnel supervision and
management for the Ombudsman and representatives of the Office who are employees of the State agency.
Such management shall include an assessment of whether the Office is performing all of its functions
under the Act.

(e) State agency monitoring. The State agency shall provide monitoring, as required by § 1321.9(b) of this
chapter, including but not limited to fiscal monitoring, where the Office and/or local Ombudsman entity is
organizationally located within an agency under contract or other arrangement with the State agency. Such
monitoring shall include an assessment of whether the Ombudsman program is performing all of the
functions, responsibilities and duties set forth in §§ 1324.13 and 1324.19. The State agency may make
reasonable requests for reports, including aggregated data regarding Ombudsman program activities, to
meet the requirements of this provision.
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