
45 C.F.R. § 1324.13
Functions and responsibilities of the State Long-Term Care
Ombudsman.

The Ombudsman, as head of the Office, shall have responsibility and authority for the leadership and
management of the Office in coordination with the State agency, and, where applicable, any other agency
carrying out the Ombudsman program, as follows.

(a) Functions. The Ombudsman shall, personally or through representatives of the Office:

(1) Identify, investigate, and resolve complaints that:

(i) Are made by, or on behalf of, residents; and

(ii) Relate to action, inaction, or decisions, that may adversely affect the health, safety, welfare, or rights of
residents (including the welfare and rights of residents with respect to the appointment and activities of resident
representatives) of:

(A) Providers, or representatives of providers, of long-term care;

(B) Public agencies; or

(C) Health and social service agencies.

(2) Provide services to protect the health, safety, welfare, and rights of the residents;

(3) Inform residents about means of obtaining services provided by the Ombudsman program;

(4) Ensure that residents have regular and timely access to the services provided through the Ombudsman
program and that residents and complainants receive timely responses from representatives of the Office to
requests for information and complaints;

(5) Represent the interests of residents before governmental agencies, assure that individual residents have
access to, and pursue (as the Ombudsman determines as necessary and consistent with resident interests)
administrative, legal, and other remedies to protect the health, safety, welfare, and rights of residents;

(6) Provide administrative and technical assistance to representatives of the Office and agencies hosting local
Ombudsman entities;

(7)

(i) Analyze, comment on, and monitor the development and implementation of Federal, State, and local laws,
regulations, and other governmental policies and actions, that pertain to the health, safety, welfare, and rights of
the residents, with respect to the adequacy of long-term care facilities and services in the State;
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(ii) Recommend any changes in such laws, regulations, policies, and actions as the Office determines to be
appropriate;

(iii) Facilitate public comment on the laws, regulations, policies, and actions;

(iv) Provide leadership to statewide systems advocacy efforts of the Office on behalf of long-term care facility
residents, including coordination of systems advocacy efforts carried out by representatives of the Office;

(v) Provide information to public and private agencies, legislators, the media, and other persons, regarding the
problems and concerns of residents and recommendations related to the problems and concerns;

(vi) Such determinations and positions shall be those of the Office and shall not necessarily represent the
determinations or positions of the State agency or other agency in which the Office is organizationally located;
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