
45 C.F.R. § 1321.75
Confidentiality and disclosure of information.

(a) State agencies and area agencies on aging shall have procedures to protect the confidentiality of
information about older individuals and family caregivers collected in the conduct of their responsibilities.
The procedures shall ensure that no information about an older person or family caregiver, or obtained
from an older person or family caregiver by a service provider or the State or area agencies, is disclosed by
the provider or agency in a form that identifies the person without the informed consent of the person or of
their legal representative, unless the disclosure is required by law or court order, or for program
monitoring and evaluation by authorized Federal, State, or local monitoring agencies.
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