
45 C.F.R. § 1177.9
Aggressive NEH collection activity.

(a) NEH will aggressively collect all debts that arise out of its activities, or that are referred or transferred for
collection services to NEH. NEH will promptly undertake collection activities and take follow-up action as
necessary. Nothing in 31 CFR 900 through 904 requires DOJ, Treasury, or other Treasury-designated debt
collection centers to duplicate collection activities previously undertaken by NEH or to perform collection
activities that NEH should have undertaken.

(b) Debts that NEH refers or transfers to Treasury or Treasury-designated debt collection centers under the
authority of 31 U.S.C. 3711(g) will be serviced, collected, or compromised, or the collection action will be
suspended or terminated, in accordance with the statutory requirements and authorities applicable to the
collection of such debts.
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