
45 C.F.R. § 1177.13
Contracting with private collection contractors and with entities that
locate and recover unclaimed assets.

(a) Subject to the provisions of paragraph (b) of this section, NEH may contract with private collection
contractors, as defined in 31 U.S.C. 3701(f), to recover delinquent debts, provided that:

(1) NEH retains the authority to resolve disputes, compromise debts, suspend or terminate collection activity,
and refer debts for litigation;

(2) The private collection contractor is not allowed to offer the debtor, as an incentive for payment, the
opportunity to pay the debt less the private collection contractor's fee unless NEH has granted such authority
prior to the offer;
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