
29 C.F.R. § 4901.31
Charges for services.

(a) In general. Pursuant to the provisions of section 552 of FOIA, as amended, PBGC will assess charges to
cover the direct costs of searching for, reviewing, and/or duplicating records requested under FOIA, except
where the charges are limited or waived under paragraph (b) or (d) of this section, according to the fee
schedule in § 4901.32. No charge will be assessed if the costs of routine collection and processing of the fee
would be equal to or greater than the fee itself. Except as provided in paragraph (e) of this section, no
charge for searching (or in the case of a requester described under section 552(a)(4)(A)(ii)(II) of FOIA, for
duplication) will be assessed if PBGC has failed to comply with any time limit under section 552(a)(6) of
FOIA.

(1) Direct costs means those expenditures which PBGC actually incurs in searching for and duplicating (and in
the case of commercial requesters, reviewing) documents to respond to a disclosure request under FOIA and
this part. Not included in direct costs are overhead expenses such as costs of space, and heating or lighting the
facility in which the records are stored.

(2) Search means all time spent looking for material that is responsive to a disclosure request under FOIA and
this part, including page-by-page or line-by-line identification of materials within a document, if required.
Searches may be done manually or by computer using existing programming. Search is distinguishable from
“review” which is defined in paragraph (a)(3) of this section.

(3) Review means the process of examining documents located in response to a disclosure request under FOIA
and this part to determine whether any portion of any document located is permitted or required to be
withheld. It also includes processing any documents for disclosure, e.g., doing all that is necessary to redact
them and otherwise prepare them for release. Review does not include time spent resolving general legal or
policy issues regarding the application of exemptions.
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