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29 C.F.R. § 4050.404

Diligent search.

(a) Search requirement. The plan sponsor of a subpart D plan must, within the time frame described in
paragraph (d) of this section, have diligently searched for each distributee of the plan whose location the
plan sponsor does not know with reasonable certainty upon close-out, using one of the following two
methods:

(1) For any distributee, regardless of the size of the distributee's benefit, the commercial locator service
method described in paragraph (b) of this section; or

(2) For a distributee whose normal retirement benefit is not more than $50 per month, the records search
method described in paragraph (c) of this section.
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