
29 C.F.R. § 4000.14
What is the safe-harbor method for providing an issuance by
electronic media?

(a) In general. Except as otherwise provided by applicable law, rule or regulation, you satisfy the requirements
of § 4000.13 if you follow the methods described at paragraph (b) of this section when providing an
issuance by electronic media to any person described in paragraph (c) or (d) of this section.

(b) Issuance requirements. (1) You must take appropriate and necessary measures reasonably calculated to
ensure that the system for furnishing documents—

(i) Results in actual receipt of transmitted information (e.g., using return-receipt or notice of undelivered
electronic mail features, conducting periodic reviews or surveys to confirm receipt of the transmitted
information); and

(ii) Protects confidential information relating to the intended recipient (e.g., incorporating into the system
measures designed to preclude unauthorized receipt of or access to such information by anyone other than the
intended recipient);
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